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INCAA. AccounT MANAGER USER GUIDE

DESKTOP

SIGNING IN

Visit am.ticketmaster.com/NCAA
and log in with the email and
password you used when
purchasing tickets. The system
may prompt you to reset

your password.

e FIRST LOGIN ATTEMPT?
After clicking Sign In, scroll to
the bottom of the pop up
and click Sign Up. Follow the
instructions on the screen to set
up your Ticketmaster account. Sign In to NCAA

[

+] Impertant Rezeunt Usdsie

e FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?

Click Forgot Password at
sign-in (shown on screen 2] to
receive an email or text message
with a one-time code to reset
your password.

Reset Ticketmaster Password

Mewd o rew praswerd? Lats get yau o new ons, Enle yeur
email below 1o contirue.

Ermadl Adress

Back to Sign In



https://am.ticketmaster.com/ncaa/#/

INCAA. AccounT MANAGER USER GUIDE

MOBILE: ANDROID
AND iPHONE

SIGNING IN

Visit am.ticketmaster.com/NCAA

and tap the icon in the upper

right corner. Log in with the email

and password used when purchasing
tickets. The system may prompt you to
reset your password.

& am.ticketmaster.com

My NCAA
AccgpntManager

aA @ amticketmastercom ¢,

Ernail Address

e FIRST LOGIN ATTEMPT?
Tap the icon in the upper right
corner of the home screen. Scroll to
the bottom of the next screen and
choose Sign Up.

Fergot Possward?

o to the

e FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?
Click Forgot Password at sign-in
to receive an email or text message
with a one-time code to reset
your password.

Al @ am.ticketmaster.com

Ernail Address



https://am.ticketmaster.com/ncaa/#/

INCAA. AccounT MANAGER USER GUIDE

VIEWING TIGKETS

DESKTOP

e After logging in to
am.ticketmaster.com/NCAA,

click on Manage Tickets or
My Events.

e Click on the event to view
your tickets.

e Your ticket(s) will be displayed
under My Tickets.

Doy Tickets ~ TiketTorms  Mylrentn  Invarce

Your phana s your ficket

© e tha Sostest ey In, D0 vesar Boket M PO S vk

MNCAA VoBeyhall Chompicnship Semi Finols

5 Taw AT 72,7071+ %o e Detmrmined
Deraiha, WE = CHI Hiacith Carter Omeba

Yovur Frimee b Your Tickst
B e b Vous

Fust i et sy i, e o Ukt b o et el

o My Tickets

See 102, Raw 17 Seat @
HEAA Valyball Charpionddip Sew e Pibeli: Welt o) 34
Finals 13 ko

[ R — i
T Omahe, NE =~ G ks Corear Crrabu e *



https://am.ticketmaster.com/ncaa/#/

NCAA. AcCouNT MANAGER USER GUIDE

VIEWING TIGKETS

MOBILE: ANDROID
AND iPHONE

e After logging in, click on Manage

Tickets or My Events to see . |
your tickets. - : : |
e Tap the event you would like to view.

Tickets to the selected event are
viewable here. Select your tickets. ; NCAA Volleyball Cham...

hu, Apr 22, 2021 - Ta Be
DT —

& Ornahe, ME — CHI Health Center

Scroll horizontally to see all tickets Omahg
to this event. The Add to Apple
Wallet option is available on an
iPhone. The GPay Save to Phone
option is available on an Android
device. [(See Downloading

Tickets section.)

Semi Finals

) Thu, Apr 22, 2021~ To Be Determined

® Omaha, NE — CHI Health Centar
Omaha

& am.tcketmaster com

< NCAA Volleyball Champion...
Ths To 8 1+ CHI

Get Your Tickets Ready

Adult
For the fastest way in, view faull

ond save your tickets to Apple
Wallet to beat busy network
connections.

Raw

17

LOWER BOWL

My Tickets




INCAA. AccounT MANAGER USER GUIDE

TRANSFERRING TICKETS

DESKTOP

e Log in to am.ticketmaster.com/NCAA
and click Manage Tickets.

e Your events will populate the screen. : ,/ny - ?
| K mEOmMe Morgan,

Click Transfer and then select the
tickets you want to transfer.

Continued on next page.

NCAA Volieyball Champlonship Finals

SR TIEETE S R S—
Db, M2 — O Hackh Gorrie Divate



https://am.ticketmaster.com/ncaa/#/

INCAA. AccounT MANAGER USER GUIDE

TRANSFERRING TICKETS

DESKTOP

Continued from previous page.

Select the event for which you want
to transfer tickets. Click Next.

e Complete the information regarding
the recipient. You may also add
an optional message if you'd like.
Click Transfer. Your transfer is
now complete and you will see a
confirmation page. Click Go back
to My Events to return to the
ticket page.

—  Swincied (10F 3

MCAA Volleyball Champicnship Semi Finoks

Thi B 2 2601 T B Dtaerraan
Comiarut R - T Mt ol v

HEAA Vollwyball Championship Finals
S, g 1420715 T B okt
D G, R ~ IO Gester sk

HACA ity Chassgs snshin Sem |
Finals

ED fru aprez 01 T
5 Drvabe, = i

TICAETS SILICTED FOR THAMESTR

0% 102, Aew 17, et

Transfer Tickets

A P TSRt o ket & ExiEtivg MOIDIEn b IRMTer thi sedectod tickiets to
Crecn salachan. click Tronali: T ack fhu 1 bits s rion hewrabearing ok Edn

A A New Ruciplent

Enar the game]



NCAA. AcCouNT MANAGER USER GUIDE

TRANSFERRING TIGKETS

MOBILE: ANDROID
AND iPHONE T

0 Once you have completed the previous
steps, your ticket(s) will be viewahle.
Find the ticket(s) you would like to
transfer and tap Transfer.

¥

B om tickatmastar com

Transfer Tickets

Select the tickets for this event that
you would like to tronsfer. Once
selected, click Next.

Select the ticket(s) you would like

to transfer and tap Continue. _
@ Only transfer tickets to

pecple you know and trust
to help everyone stay sofe
and socially distanced,

Enter the recipient’s First Name, Last
Name, Email Address and an optional
message and press Transfer.

| =| Selected {1 of 2)

Row 17, Seat 9

==
‘ Continue I
]

e You will receive a confirmation once
the transfer is complete. Tap Go back
to My Events to finish.

& am.ticketmaster com

First Nome *
Joe

@ am.ticketmastercom ¢
Laist Marmne *

Fan

Emall *

You're All Set!
You have transferred
your tickets successfully!

josfan@email.com

Add o Message (Optisnal)

Expiration Info:

Enjoy the game!
Joe Fan has until Thu = Apr 22, 2021

Cancel

Go back to My Events




INCAA. AccounT MANAGER USER GUIDE

DOWNLOADING TICKETS

MOBILE: ANDROID

G Once you are logged in, your events will | | Transfer
appear. Tap the event you would like to
manage to see all tickets purchased.

Volleyball Championship Se
B

e Determined = CHI Health ...

e Tap GPay Save to Phone.

Add to Google Pay and beat X
slow WIFi on the big day.

NCAA Volleyball Cham... » Row

e Click Save at the bottom of 7

e Thu, Apr 32, 2021+ To Be T
your screen. i LOWER BOWL

ned

& Omaha, ME — CHI Health Center
Omaha

e To confirm your ticket(s) are in GPay,
click the GPay icon on your home
screen and choose Passes at the
bottom of your screen. You should
see your ticket(s) here.

=

7

Save to Google Pay

Finals
L HIHealth Center Omaha

O | NCAA Volleyball Championship
tm |

NCAA Volleyball Champlon...
Tickstmaster

Section W2 - Row 17 - Seat 7

SECTION SEAT / pll:";l;
|

102 9/ LOWER
BOWL

B60524276961Y




INCAA. AccounT MANAGER USER GUIDE

DOWNLOADING TICKETS

MOBILE: iPHONE St

e Once you are logged in, your events will | [ o
appear. Tap the event you would like to
manage to see all tickets purchased.

W am.ticketmaster com

Tap Add to Apple Wallet.

Row

17

LOWER BOWL

Click Add in the upper right corner VAR Nelieyhell g

of your screen.

o

5 Thu, Apr 22, 2021+ To Be
g ned

& Omaha, ME — CHI Health Center
Omaha

e To confirm your ticket(s) are in your
Apple Wallet, find the icon on your
home screen and click into it. You
should see your ticket(s) here.

CHIHEALTH CEN

TER DMAHA
eyball Champio o Semi Finals

SECTION ROW SEAT ENTRY INFO

102 17 10 LOWER BOWL

SEOTION oW

102 7

5603517461771

=
BBO3R17461771




INCAA. AccounT MANAGER USER GUIDE

DESKTOP

e Log in to am.ticketmaster.com/NCAA
and click Invoice at the top of the
menu bar.

e Select the invoice you wish to review.
Click Continue to make a payment.

Continued on next page.

2030 MEAA Winer's Voluy.
LESE SavEIE

AMILINT TUE
Due Ut

10


https://am.ticketmaster.com/ncaa/#/

INCAA. AccounT MANAGER USER GUIDE

DESKTOP

Continued from previous page.

From here you can select Add
Payment Method to add a credit
or debit card.

SUTIOIAL
LESS peTMENTS “mn
Salest Paymast Opticn

AMDUNT CUE 400

Once you have submitted your At To0aY et

payment information, select Save. VAt e s et

Select Pay Now on the next screen
to complete your payment.

Add Paymag

Aidd New Cradit ar Debit Card

Frst S

Eapirrian Dais®

(2]

11



NCAA. AcCouNT MANAGER USER GUIDE

MOBILE: ANDROID
AND iPHONE

e Log in to am.ticketmaster.com/NCAA,
tap the menu navigation icon in the
upper left corner of the screen and
select Invoice. Ticket Terms

& am.ticketmaster.com (&

Buy Tl

e Select the invoice you want to view
and/or pay. The next screen will include
ticket details. Tap Continue to pay the Tiel ter Privaey Policy

2020 NCAA Wome...

selected invoice.

SUBTOTAL 585.00
LESS PAYMENTS - 3000

@ Ssclect Add Payment Methad to enter

a credit or dehit card. AMOUINTDUE SR

Crue Date 01A16/2021

Continue

e Once you have completed your
payment information, select Save
and then Pay Now to complete
your payment.

3

& am.ticketmastar.com

AA & am ticketmastar.com &

| Split this payment

Add Payment Method

¢ Bock  Add Mew Credit or

SUBTOTAL
Debit Card

LESS PAYMENTS
First Morme on Card Last Nama *

AMOUNT DUE
PAY TODAY

Card Number *

' | Accept Terms and

Conditions

12


https://am.ticketmaster.com/ncaa/#/

NCAA is a trademark of the National Collegiate Athletic Association.
All other licenses or trademarks are property of their respective holders.



